Online Application Form

Please complete the following form and send it, along with a cover letter and your C.V to: Human Resources, H. W. Fasteners Ltd, Unit 627, IDA Industrial Estate, Northern Extension, Waterford, Ireland.  You can also email it to careers@hwfasteners.com
Section A

All applicants should fill in Section A.  

Q1. What position would you like to be considered for?

_______________________________________________________________________________________________________________________________________________________________________________________________________________

Q2. Why would you like to work with H. W. Fasteners Ltd? 

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Q3. What personal skills do you possess that will contribute to our company?

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Q4. What three things are most important to you in your job?

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Q5. Describe the workload in your most recent job.

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Q6. What did you particularly enjoy about your most recent job? 

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Q7. What did you enjoy least about your most recent job?

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Q8. If you were hiring for this position, what qualities would you look for?  

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Q9. Give an overview of a time when you had to solve a difficult task/situation in work.

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Q10. Describe a time in work when you were under a lot of stress.  How did you handle it?

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Q11. Describe a situation when someone was unhappy with your performance. How did you respond? 

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________Q11. What have you done in past work places to help build a positive and friendly work environment?

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Q12. What have you accomplished that shows your initiative and willingness to work?

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Q13. Describe the most rewarding experience of your career to date

_______________________________________________________________________________________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________________________________________________________________________________

Section B

Section B should only be completed by those wishing to be considered for a position in sales.  

Q1. Do you currently hold a full/provisional driving licence?

_____________________________________

Q2. Do you have a site safety pass?

_____________________________________

Q3. Have you completed any other work related health and safety courses?

Please give details

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Q4. What attracts you to this industry?

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Q5. Have you any prior knowledge about any of our products?  Please give details.

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Q6. How would you respond to a complaint from a customer about one of our products?

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Q7. Describe some of your strategies for dealing with difficult people.

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Q8. What have you learned from your mistakes in relation to dealing with customers?

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Section C

Section C should only be filled in by those wishing to be considered for a position as an office assistant.
Q1. Have you used an accounts package in a previous job?

_____________________________________

If “Yes”, please complete the following questions.  If “No”, please skip to Question 5.

Q2. What is the name of the accounts package you have used?

_____________________________________

Q3. What level of competency did you reach in the accounts package?

(1. Expert  2. Advanced  3. Intermediate  4. Basic  5. Beginner)

_____________________________________

Q4. Please give an overview of the kind of work you have performed using the accounts package such as basic invoicing or entering payments.  Please give details of any reports you were responsible for generating.

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Q5. What level of competency would you rate yourself on the following:

(1. Expert  2. Advanced  3. Intermediate  4. Basic  5. Beginner)

Microsoft Word


​_______________________________________

Keyboard Skills


_______________________________________

Email




_______________________________________

General Computer Literacy

_______________________________________

Q6. List three types of business documents you produced using Microsoft Word or a similar word processing package and describe any formatting functions you utilised in the process. 

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Q7. When producing work for other staff members, such as letters and documents, what aspects do you check before completing the task? 

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Q8. Describe a time when you had to deal with a difficult customer over the telephone.  What was the outcome?

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Q9. Describe a time in your last job where you provided excellent customer service. 

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

